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Read more EPA News

Customer Experience 
EPA recently launched a new 
intranet website as part of the 
Customer Experience Program to 
improve the IM/IT services it 
provides agency employees. 
Check out your new Customer 
Experience (CX). 

Mandatory Training 
EPA staff must 
complete six training 
courses this year. 
New employees 
must complete specific on-
boarding courses within the first 90 
days of employment. Don’t delay. 
Complete your mandatory training. 

National 
Campaigns 
September is a big 
month with the 
launch of three 
important campaigns – National 
Preparedness Month, National 
Suicide Prevention Awareness 
Month, and National Recovery 
Month. Discover more.

Food Safety 
September is National Food Safety 
Education Month. Though the 
United States food supply is one of 
the safest in the world, it doesn’t 
mean our food is free from all 
pathogenic bacteria. Read more in 
this food poisoning blog. 

Surabhi Shah
EPA benefits from 
the contributions of 
employees like 
Surabhi Shah, who 
is considered the founding director 
of EPA's Urban Waters Program. 
This program supports efforts to 
improve local waters while 
revitalizing communities. Surabhi 
is the face of the Urban Waters 
Team, which includes over 100 
people across EPA’s program and 
regional offices. Surabhi has 
worked in the environmental field 
for over 20 years, and she has 
also led innovation in EPA’s water 
quality, drinking water, and 
stakeholder engagement 
programs. Learn more about 
Surabhi by visiting her Delve 
profile.
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September is National Preparedness Month. Make a plan.
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